THE NEW
STANDARD

IN MAINTENANCE TRACKING

Purpose-built for corporate flight departments, charter operations,
and management companies, Traxxall delivers a comprehensive
set of tools for aircraft maintenance management, backed by a
team of best-in-class, industry experts.

@JSSI | SOFTWARE



Hourly Cost Maintenance Programs to stabilize maintenance budgets,
maximize aircraft availability, and enhance residual value.

Méll;{\grggﬁlylgE Flexible Programs & Coverage: Engine | APU | Airframe | Tip-to-Tail®

JSSI

Dedicated team of product line managers & procurement specialists

who leverage our inventory and global buying power to solve your

parts need. PartsHub, the latest platform, unlocks the power of
PARTS & JSSI Parts & Leasing online.

LEASING
100,000+ Parts in Stock | 60+ Lease Engines | 400 Global Vendors

Traxxall | Unlock actionable maintenance intelligence to enable better
planning and compliance, and optimize maintenance schedules,
Founded in 1989, Jet Support Services, Inc. (JSSI) is the largest independent provider and maximize aircraft availability.

of maintenance support and financial tools to the business aviation industry.

Maintenance Tracking | Inventory Manager | MRO Manager | Aviator

SOFTWARE
Conklin & de Decker | Cost & Performance Guide: Benchmark and
programs, software, parts, and engine leasing. compare operating cost and performance data for over 500 business jets,
pistons, and helicopters.

JSSI supports over 30% of the global business jet fleet through maintenance

INNOVATION, FLEXIBILITY,
& CUSTOMER ADVOCACY

Independent advice, project management, and event oversight from
our global technical team and ASA-accredited appraisers.

Our mission is to simplify the economic and technical complexities of aircraft ADVISORY
ownership & maintenance. SERVICES Maintenance Event Management | Appraisals | Asset Inspections
Customized asset-based financing solutions and structures to match
your needs; JSSI Aviation Capital provides options to traditional lending.
AVIATION

CAPITAL Loans | Leases | Progress Payments



https://jetsupport.com/aircraft-maintenance-programs/
https://jetsupport.com/parts-and-leasing/
https://jetsupport.com/software/
https://jetsupport.com/advisory-services/
https://jetsupport.com/aviation-capital/

The Traxxall suite of solutions was built to suit
I RAXXA L L the demands of the modern flight department,
with a set of robust and highly configurable tools to streamline maintenance workflows,

reduce aircraft downtime, maintain data integrity and accuracy, and provide key insights
into your operation.

Traxxall is backed by a team of expert aircraft maintenance analysts that act as an
extension of your flight department - providing 24/7 system support, ongoing compliance

management, and record keeping.

Tracking Supporting In
4,000+ - 17,000+ - 80+
Aircraft Users Countries

Access Traxxall from all your devices
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MAINTENANCE TRACKING

Advanced tracking software with robust reporting capabilities and dedicated, expert technical
support. Designed for corporate flight departments, charter operations, and management
companies, Traxxall provides enterprise-level functionality with maintenance teams in mind.

i i ; ’ MAINTENANCE TRACKING

TRAXXALL USER
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Work Planner

Fleet History &
Utilizations

OEM
Scheduled
Inspections

Life Limited &

On Condition Customer

Master Cores

The backbone of the Traxxall
platform is our extensive library of
master core templates, based on the

. . . Service
requirements from airframe, engine, Bulletins &

and APU OEMs, as well as local Service Letters

authorities. Our master cores are

maintained by a team of expert

analysts to ensure you are always

tracking the most up-to-date

requirements on inspections, Alrworthiness
Directives

components, ADs, and SBs.

Tech Pub
Library

Aircraft & Fleet Dashboards

The Traxxall Dashboards, for both single aircraft and fleet, provide instant visibility into the status of
your aircraft and operation. Easily view upcoming maintenance, open discrepancies / MELs, workplans,
and aircraft utilizations from your computer or mobile device.
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17-hpr-2028

24-32-00-300-801-02 - TEOTN 1241 ASF (ATA 24) 4 s 22-May-2020 27-apr-2024 1808y 3 Monthes P 2;;’ 2‘1"3
195NP - IRS | Standty Batiory * .........
NDEMO
B JZPWI0BC-0N0ENDT (RTA T2 1 A o — 01-Apr-2028 O1-May-2024 220w 17 DEMO
Projected to: 29-Jul-2024 [ Hide Read Only UOMs

-] 72- F’WWU"U‘D“ ENI v (AT, 'w“.; Mo Sandy. of Heavily poliuted Enviranments. 01-Ap-2024 01-May-2024 220m m =
B —— . | ISsCrepancies

ea and R Protacson - v Ansicieg (WAJ) Syster - Sspecton(s) Last Recorded Custom Projection Projected Due - State

20-May: 2022 5,165 Hrs. 15 HE Open X L

@ 2012 AT (AT 00
Tesiieg fov TRS16630 Alrframe
By 28-30-80-880-804-01 A/F (ATAZE) 2 -Ape-3024 O1-Jun-2024 53Day Hra [
framrg e me FusTanks 193473 240 2174.73 il
- e ¥
[ 3244-00-220-801-01 AT (ATA D) Mo 01:51-2024 Ol-an2024  S3Dey Q I Y AZ ' v
Loh Outboard - Duiafed faspection of the ML and HLG Wheel Tires - Main Whee! Tie {23831 X v
Ldg
B

Lo
Rt ST o s i 8% S | ol i 129 Streamline the process of managing

JK 04092024-1

B L s o R | o unscheduled maintenance with the Discrepancy Mel-Cat.C  [18-Apr-2024]
B a2 o i M o -t T 02500 e RS S Traxxall mobile application. Your Reported: 09-Apr-2024
B e esecioncf i L s LG Whee ron - cee Whee e (L11055) Moeesi UhhndtM s3ow  Engine 1 . Navigation - EGPWS/GPWS (TAWS), Windshear Mode 7
maintenance team and crew members
B e Mepeston of e LG s HLE Whet s  Hors Ve T (KHOGC) mlcheraal Sohm g 192473 240 2164.73 . "
e — e can easily report and manage K 04032024-2
e . . Discrepancy Mel - Cat. C [13-Apr-2024]
. 1074 00 1284 discrepancies, MELs, and NEFs, and Reported: 09-Apr-2024
Due LISts watch list items in real-time - eliminating CRGiwlE BPRSRY repares 25 (NOF
the need for paper tech logs. X 04092024-1
As a user, you can easily view upcoming maintenance on a single aircraft or fleet and create custom Dis‘;’:pancyoz - [12-Apr-2024]
i X i . . i . Reported: 09-Apr-2024
views and projections based on the needs of your operation. Advanced search and filtering capabilities Per crew, carpet cleaning required in rear of aircraft
get you to the information you need, when you need it.
Used for both small and large maintenance events, users can easily build and manage work orders based
————

off scheduled or unscheduled maintenance. Fully integrated with our Inventory Management module,
our Work Plans give you the ability to plan events, assign tasks, request / assign parts,
and sign-off tasks, all from one intuitive view.

Service Center:

Signature & Electronic Workflow

x Airframe 33 1. N/N

Servico Center: x Task No. Custom No.
. - " . . . Nontinsieieitrige EMO-231206-542 c.DEMO0062
Designed to eliminate traditional paper-based record keeping, the Traxxall eSignature and Electronic o of Tas: Open:§ Done. CAW 134
) ) ) ) L. . ™ Service Center: AlrK Jet Support LTD 1 £ ' ATA Sub
Workflow processes allow you to sign-off maintenance in real-time, streamlining the return to service Norof Taska: Cpec 0 Done: 0 CET 33- LIGHTS 00 - LIGHTING SYSTEM
Service Center: AlrX Jet Support LTD U acE

process and securing your records, all in accordance with regulatory authorities. : A T Cpws 3 o ST _ Major Assembly

Service Center: AirX Jet Support LTD A
No. of Tagks: Open:S Done: 0 C/W; 144 Airframe

Description

[01 Base]: CDL Sheet 02 Item 1

= Open: 0 Done:0 C/W:BA 1= PO-S037whwig (Completed) Aft Lavatory Vanity Light Inop
V;Au of Tasks: Open: 1 Done: 0 C/W: 34
Service Canter: Bombardier Avialion Services - Tucson TS is required to check the effective P/N. Sourcing of parts ongoing.
No of Tasks: Opan: 0 Done: 0 C/W: 14
Servica Centor. Dassault Aircraft Services - Little Rock




Logbook Entries

Following the completion of maintenance, users can easily generate

CheCkI ists 4302024 logbook entries in PDF or Microsoft Word with a number of options
for layout based on user preference.

4302024, E1.REA/R

Fully customizable to meet the Preflight Checklist : <
. i L] A\
needs of your operation, Traxxall - \
. . " Step info Complete
Checklists provide users with a : Traooull NDemo
I.Elﬁ\réwjiﬂcl‘{macnma 0505 Axport Road, Hangar @ Falcon 2000EX
simple, yet powerful way to manage 1. Brakes and Tires _ R
Visually inspect brakes and tires for o
both maintenance and operational visual damage, wear and tear, Airframe Entry - Airame SN: 17 Demo
. . corrosion, flat spots, leaks, or cracks Package / Inspection Compliance
processes, allowi ng you to build e 24-32-09-710-802-04 g:in;}u(mﬁh :::L :r S:zﬁ:ﬁmnr XL245 TYPE STAND-BY BATTERIES - RS 3 STAND BY BATTERY  01-Apr-2024, 5,150 Hrs, 2,217 Ldg
CheCk| |St tem p|ateS, tl’aCk prog ress, NO issues found! 25-61-01-710-801-01 Smann]al Test of the Emergency Locator Transmitter (ELT) G-Switch - ELT (32RB) (PN: Unknown, SN: 01-Apr-2024, 5,150 Hrs, 2,217 Ldg
. 25-62-05-960-801-01  RESTORATION OF THE FDR / CVR UNDERWATER LOCATOR BEACONS (DISCARD OF THEFDR/CVRULE  01-Apr-2024, 5,150 Hrs, 2,217 Ldg
and collect data points a | ong the BATTERY) - CYR UNDERWATER LOCATOR BEACON (10FZ1) (PN: Unknown, SN: Unknown)
25-62-05-960-801-02  RESTORATION OF THE FDR / CVR UNDERWATER LOCATOR BEACONS (DISCARD OF THEFDR/CVRULB  01-Apr-2024, 5,150 Hrs, 2217 Ldg
Slg n-off process 2. Controls BATTERY) - FDR UNDERWATER LOCATOR BEACON (715FZ1) (PN: Unknown, SN: Unknown)
’ Assure flight controls are rigged and FAR 91.207 Emergency Locator Transmitter (ELT) Inspection and Test per FAR $1.207 (d) (PN: Unknown, SN: Unknown)  01-Apr-2024, 5,150 Hrs, 2217 Ldg
move freely. Check the security of Part Complience
i 25-61-01-900-803-01 Emergency Locator Transmitter Beacon (ELT) - Battery Pack 01-Apr-2024, 5,150 Hrs, 2,217 Ldg
hinges aﬂd fa steners OFF PN: 02N60052 OFF SN: 23498TY Reason for Remaval: Expiration/Life
OMN PN: 02M60052 ON SN: 234987Y Condition: Tested/Inspected
3. Engine and Prop
Check propeller for nicks and
damage. Inspect hub for oil leaks. The described maintenance and/or inspections listed here, have been carried out in accordance with the applicable standards and regulations.
Check engine oil levels and ensure
air intakes are clear. Lf;““""‘- 01-APR-2024 Name & Certificate: JOHN BMITH - ALP Signature: ’ A‘
4. Fuel System ;
. I Inspector: o i JANE DOE - AMT
Visually check for fuel quantity, D Date DA 2024 e SrCemate: s a—-‘
octane color and contamination. e
Check accuracy of cauges.

Please select a folder to view or use the UPLOADER

¢

i-e-Current Utilization

BROWSE FILES

Months

Aircraft Utilizations

Traxxall provides detailed insights into aircraft utilizations and gives users the ability to strategically
project out upcoming maintenance based on monthly or seasonal flying trends.

Document Management

Whether you want quick access to operational manuals or a backup of your historical records,
Traxxall's document management module provides a safe and secure place to store your digital files.
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Dashboard

The Traxxall Inventory Manager dashboard provides users with instant visibility into the
inventory and purchasing activities that matter the most. Easily view expiring inventory,
minimum and maximum stock levels, open parts requests, active orders, and more.

INVENTORY MANAGER

@ INVENTORY © PART REQUEST B ORDERS )
Expued Stock Nt Avaiabie Crverdue Orders ]
H H B B B . Below Minimum Siock radlable Ahosization ] Expired Stock
Fully integrated with Traxxall Maintenance Tracking, our inventory and material management system o = —
y Integrated 9 y _ 9 Y = - - I : _J&
provides you with the tools you need to track components throughout the full lifecycle of each part. T " = elow Minimum Stock

§ OVDCOUNT —
Abave Maximum Stack

Vandar Audils Cons Tools

) PART REQUEST

Mot Available

Available

i i ; | INVENTORY MANAGER

TRAXXALL USER

N

0
On Order

p—

Inventory Management

Traxxall Inventory Manager gives operators an easy-to-use, yet robust set of tools to manage the
movement of parts throughout your operation. Manage key details around part types, conditions,
Dashboard locations, vendors, expirations, core returns, and much more.

rony Manacer  Part Catalog TRAXKALL W @ Usar
Part List o —
Q L
Part Number Jescriptio Part Attributes Model Usage Status En
. 307034301 Disk, Power Turbine (2nd Stage) Rotable/Serialized P-180 (Avanti if) Valid Use g
Parts Due List Part Condition

@O0 ®®® ()

3053740-01 Compressor Turbine Disk Rotable/Serlalized P-180 (Avanti I} Valid Use N
ew
"150SCH2185 3000 PSI Flow Regulator - Removal / Installation Rotable/Serialized GV Valid use
Owed COFES 0249830650  Power Turbine Blades - Life Limit |, P-180 (Avantl I.. Supe Use .
= Expration.. Repaired
0249831780  Power Turbine Blades - Life Limit Rotable/Serialized, DHC-6-4008A3.. Valld Use
ShelfLife, Service
! 0292900230  Main Gearbox - Free wheel shaft (ARRIEL 20) Rotable/Serialized AS 35083 *Ecu_. Valid Use
Part Catalog Overhauled
BSNN 202.90.0250  Main Gearbox - Free wheel flange (ARRIEL 20) Rotable/Serialized, AS 35083 "Ecu.. Valid use
ShelfLife
o000 Landing kit Rotable/Serialized 5258 (CJ5)  Valid Use
Serviceable
Part Requests o000 Emergency Locator Transmitier (ELT) Battery Rotable/Serialized, Bell 407DHC:6_ Valid Use
q Expiration, ...
000000 Emergency Locator Transmitter (ELT) Battery Rotable/Serialized, Global Express  Valid Use
peaen Exchange
000110164657 Wing Leading Edge Assy Rotable/Serialized KingAir B300  Valid use
000110164658 Wing Leading Edge Assy Rotable/Serialized KingAlr B300  Valld use
_ _ Core Value
000333401 ACL Power Supply Rotable/Serialized, Valid Use
Expiration,...

1 12



Recalving  Shipping

Due In State

SU-19683 A1Jan2024

02Feb2024  Comglotod
Ordsred By: sanchor 3

Total Cost SO 160

To-418 Motset KT 3-dan2024 Complored
Drsered By: James Cook

Totad Cost JuS0f: 300 00

PO-23340 Scheduled_ KICT PAD Manutactiring INan2020  10FE-202  Completed

Ordared Dy: Rick Padget12 Alreralt Rag Mo: COEOY Alrcraft Model: DHC4-400
we {wor 1168000

RO-5706 MotSer KT Duncan Aviaticn 26-Jan2024
Oesared By: James Cook

PO-23339 MotSet  CVUL
By: Carkos Wanttand Alreralt B No: CTEST
WP B ESTRMON] | WO BOI0IZE PO-23337 NetSst  WICT Bell Helicopter 24-Jon-2024 Placed

Ordored By. Fick Paieit?
Totsl Caat IUSD): 450000

PO-23338 HotSet  KICT

Ordared By coenot G400
MR ARTENP N 1 WO SR, PO-23332 NetSet  KDEN Hame Depot Z3-Jan 2024 Placed
50-634 MotSet  KICT Duncan Aviation wﬂ“;:rmww- o
Ordered By: ik Padgett2

PO-23323 Routie xicT Bell Helcopter 17-Jan2024  01-Feb2024
PO-23337 HotSet  KICT Bell Hielicopte Grdered By: fick Padgertz
Ordered By: Biuck Padgen?
ot Coat L1SDf: 450010 PO-23306 Routine KOCT PAD Manufaciuring BDec2023  5-Jan2004
wen.ass. Moreas T Bl Malicnentas Orited oy Ncherd Eaignl

‘Total CastUSDI: 958002

PO-23211 NotSst  CYUL Aol 19-Rug-2023

Ordored B &youl Gaysina Alveralt Moded: P10 (kvanti )
‘Total Castjusal: 251000

Orders

The Traxxall Orders module delivers an integrated solution for managing transactions with third-party
vendors, including purchase orders and in-depth repair, shipping, and core exchange capabilities for
tracking the movement of parts outside of your operation.

Maintenance Integration

Traxxall Inventory Manager is fully integrated with Traxxall Maintenance Tracking and work plans, giving
users the ability to request parts from a work plan, allocate parts to a job, and track the movement of
parts on and off of each aircraft in your fleet.

Part Request Purchase Order

y Allocation : Receiving 0}
?,

Maintenance Part Removal Inventory Core Return
Work Plan Manager
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Certification

Training & Certifications

Training | °

Grouping Type
Maintain compliance and stay on top of By Person x v Certification x v
initial and recurring certifications, :
trainings, classes, and more for your | el Jin=sr S H AF l v

entire organization.

~ Hinson, Eric (4)

Cw-0023 A Deficient
MRO Concept Training

Name: Hinson, Eric

Type: Certification

Requirement: 15 Mos

C/W:

Due:

Med-6 N/A
Medical (6 Mos)

Name: Hinson, Eric

Type: Certification

Vendor's Due Audit Indicator o [1e

=

gl fyZe

ok s All Vendors

@ 7706 Bt borsy Woy. Mesa, 57172 Anzona, Unied States

AELF + New

Aern Avianik GmbH
9 Baltnasar-Goldatein Girale 5, Saarbrucken, 66131, Sasland, Germany
o +49 (016833 £ 9576 200

AeroVision

B 20 £ s o Muskegon, 45441, ML UK
(E5) 231.99.3000, atrngucovicom

Secondiy

T S @) Export to PDF

Export to Excel
Vendors

Build and maintain a list of your trusted vendors, which can be used on Work Plans and Orders,
and manage key capabilities, audits, and necessary compliance documentation.

14



Compliance Data

t—>
Inventory
» o B o sasmcann a9 0 @D a0 s P <—>
Dt @D 0 = sk Compirind
oo i wn s visves (RN comvicns i Documentation
i [T e em———— G Ak = aevive R st 1 ‘ _’
3 s Soovomosumans L ] ar ame [ i

Built on the foundation of our comprehensive maintenance tracking software, Traxxall MRO Manager provides

145 operators with a fully integrated and powerful solution for managing their fleet and ongoing projects all M Ro to MTS I nteg ration

in one place: from resource allocation to labor costs, material management, and invoice generation.

For aircraft that are currently enrolled in Traxxall MTS, you can easily sync work plans,
inventory, and compliance data between the two modules - eliminating the need for duplicating
work in multiple systems.

MRO MANAGER

TRAXXALL USER

Estimates

Instantly build estimates for upcoming jobs with customizable pricing profiles based on your
contracts and discount models.

MTS

Dashboard B mskvien B estare [ acrun (B moice [ bocuments
Job lafa Total Tasks. ts Jusd]
et oo [ —
2022.0.0001 - ~
i o _—
i Schodtod Mammarcn =
@ Part List 5 e o ps 3
2 S —
Estimate 1001 Rev 0 ST e
Credit/Debit e s ¢ Sob Detas Company .
> 000 Fr = Billto:  Marks Aviation Company Job No: 202203 00 Steinbeck Aviation |
WO Ne: 75655 Peoria St Englewnod, £0, 80112, USA
S P 1600 Howr (ATA 5] AT Estimate Mo: 1001 Ry 0
600 bty Taska Phone: Estimate Date: 0272872024 Bl Mo
- TacNe Aireraf: H2PST S 9233 Tax Nox
Hi story Addions] Cost  Consumable Charge
Labor Techniclan Seq Tk M Type Description Cuantity UnitCost Extended Price
1000 PEG 400 Hour ASF 400 Hourly Tasks
il sayieciod Labor 36 Mrs. 12500 A, 50000
. b pee Cost Copsumable Fiat Rate 1 42500 82500
B) Parts Due List I T o
> 1002 kY8 1001 PKGI60DHoUr A/F 1600 Houry Tasks
Labaor A6 Hrs. 12500 575000
3 1003 5 PO 2400 Howr (ATA 5) AT Cost Consumable Charge 1 $25.00 #2500
a T Sub Total: 6,575.00
1002 P-2015-116 AfF Alrplane Il|gf|l aanu (Supplemsnt) - Amendment
B) Owed Cores e e oo —
Sub Total: 250.00
1003 PKG 2400 Hour A/ 2400 Holrly Tasks
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- Name: John Doe Role: Technician Rate: $95/ HR

. Clock In: 12:45PM Clock Out: 1:30PM Duration: 0.75 HRS Total Labor Cost: $71.25

Labor Tracking

Easily assign tasks to your team and track labor times and costs across scheduled and unscheduled
maintenance events.

Invoicing

Once the work is completed, you can instantly create invoices for all work performed, with the
flexibility to manage pricing based on your preferences.

Status

10-Jai-2024 PO7S 2 150000  Ready To Pay
Misc/Sve 500.00 Received

sttt 1,00000  Received Filter

TR IZCMA 24-Jan-2024 PO-81.CT-001

MS24655-132
Solint 45.00 Received

3:1_1:;: 4100 Placed

SheliS0001
AeroShell 500 101 Service 30,00  Placed

Ml 22500  Ploced Start Date End Date
21-Nov-2023
Sinclon Bon (81} 134594445 50000 Recetved -
‘ CANCEL APPLY

V123456 20Jul-2023 1,010.00 Paid

GL511-2301-5

Battery - APU YOUSE49 1000 Received

629201
MLG WHeel 1202023 1,000.00 Received
12346 060 Closed

Misc/Sve 300000  Received

123526 08-Nov-2023 0.00 Faid

OEM
Scheduled
Inspections

Life Limited &

Master Core L,
Templates

For 3rd party aircraft, you can utilize Traxxall’s
Master Core templates to streamline the work
order creation process and maintain the same

MRO
WORK PLAN

shop floor processes regardless of the Service
. ft . Ki Bulletines &
aircraft’s maintenance tracking system. Service Letters

Tech Pub
Library

1 INVDashboard W INV Calendar @i Job Dashboard

Legend: [ 4

Job Calendar

Steinbecl 16May (TMay 1EMay 19May: 20atay [21Map| 22-May 23May 2iMsy Z5May 26Mey 27 May oy Ldn 2 A
~ (2 Aviation Thu  Fn  Sat  Sup  Mon | Bued Wed  Thu i ot Sun Mon  Tue  Wed Thu P Sat.  Sun  Mon Tue  Wed

KAPA 5 52 S YT S5 e .l 2 0 5 5 I S il S ]

—

Bay 1

Bay 2

Bay 3 AW - Wheels Up

Labor Capacity A | a0 B o B a | BER o w1 o BeNEes o o (o (0 o BoNES o (o | o |90 | BoleN o 0 |0 |0 |0

Hangar Management

The Hangar Management feature is exclusive to Traxxall’s MRO Manager. Within the settings you can
customize the view for each of your hangars to include how many workstations (i.e. bays) you have,
special terms and conditions per hangar, etc.

18



REPORTING &

INTEGRATIONS

Integrations

With a powerful, centralized APIl, we make integrating
with other aviation software providers or home-grown
systems possible, streamlining cross-department
workflows and giving you real-time visibility into the
data that is important to your operation.

19

@ Maestro

== FL3IXX

@

RocketRoute

y Airplane
|

Manager

INSIGHT

schedaero

&  Exportto PDF

SR — : . :m'j Export to Excel

Reporting

Traxxall was built to deliver the data you require - when and how you need it - with a full selection of
pre-canned reports and the ability to fully customize reports, either in PDF or Excel formats.

EXERE % (*) BOLDIQ . Collins
SEAGIL SOFTWARE COMPANY tOI Aerospace

.. L ~ A AP~ A )-)—
0ge LEON OoMED PORTSIDE 000
. SOFTWARE advanced planning and scheduling

s " B TRIPLE -
R é__Skylegs &y N i % TrustFlight

SPECTRO" | JET-CARE'
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Aircraft
Maintenance
Analysts

We view Traxxall as an extension of
your flight department, and our
analyst team is composed of A&Ps,
IAs, military veterans, and industry
professionals, focused on data
accuracy and keeping our customers
in compliance. Our team is available
24/7 with rapid response times and
in-depth knowledge of our system.

CUSTOMER

SUPPORT

Training

The Traxxall training team is dedicated to bringing you and your team up to speed on the Traxxall
system and all of the tools available to improve your operational efficiencies. We deploy our trainers
after aircraft activation and have scheduled weekly and 1:1 sessions available for recurrent training and
new personnel. We have also built out a fully integrated training module within the platform with
videos and step-by-step tutorials available for on-demand, real-time training on the platform.
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5 SIMPLE STEPS | Guided by Your Traxxall Onboarding Manager

Data Collection & Review

We review your current records and reports to ensure we have all of the necessary
details needed to build your aircraft into Traxxall.

Enroliment

Utilizing proprietary technology and best practices, our analysts extract the data from
your records and reports to import into the Traxxall platform. An estimated activation
date will be provided to your team.

Quality Review & Audit

Your data is compared to our core templates, analyzing aircraft specific data against
the latest OEM maintenance schedules and requirements from local authorities.

We compose a Quality Control Findings Report (QCFR), which identifies any
discrepancies or questions we may have based on our analyst’s review of your aircraft.

from enrollment to activation

ENROLLMENT

Activation

Once the audit is complete, we activate your aircraft and your maintenance analyst will
set up an introductory call to discuss account configuration options that work best for
your operation. We can grant varying levels of access to users in your organization.

Training
After activating your account, we will schedule training for you and your team, getting

a deeper understanding of your operation, and guiding you through the features and
functionality of the Traxxall platform based on your specific needs.
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AIRCRAFT
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View All
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LOOKING FOR A SIMPLER SOLUTION?

TRAXXALL
AVIATOR

Purpose-built for owner-operators of light jets and turboprops.
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OVERDUE
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TRAXXALL
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Key Features

* Modern interface to quickly search parts,

serial numbers, and inspection history data privacy

* Maintenance due notifications

* Cloud-based backups to keep your records safe kesalepvalte
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https://jetsupport.com/software/traxxall-case-studies/

